
 

Website Terms & Conditions of Use 
1. About These Terms 
1.1 These Website Terms & Conditions ("Website Terms") govern your access to and use of 
this website. 1.2 This website is operated by Peak Travels Ltd, a company registered in 
England and Wales. 1.3 By accessing or using this website, you agree to be bound by these 
Website Terms. If you do not agree with any part of these terms, you must stop using the 
website immediately. 1.4 Important: These Website Terms strictly govern the use of the 
website itself. They do not govern our physical transport services. All minibus and coach hire 
services are governed separately by our Master Conditions of Hire, which will be provided to 
you during the booking process. 

2. Website Access & Use 
2.1 This website is provided for general information and enquiry purposes only. 2.2 We 
reserve the right to modify, suspend, or withdraw the website (or any part of it) at any time, 
and to restrict access without notice. 2.3 While we strive for reliability, we do not guarantee 
that the website will be available at all times, error-free, or free from viruses or other 
technical faults. 

3. Acceptable Use & Prohibited Conduct 
3.1 You may only use this website for lawful purposes. You must not use this website: 

●​ In any way that breaches any applicable local, national, or international law or 
regulation. 

●​ To submit fraudulent, false, or spam booking enquiries. 
●​ To knowingly introduce viruses, trojans, worms, logic bombs, or other malicious or 

technologically harmful material. 
●​ To attempt to gain unauthorised access to our website, the server on which our 

website is stored, or any database connected to our website. 
●​ To conduct any automated data collection activities (including scraping, data mining, 

or extraction) without our express written consent. 

4. Accuracy of Information & Booking Enquiries 
4.1 While we make reasonable efforts to ensure the accuracy of the information on this 
website, all content is provided on an "as is" basis and may be updated, amended, or 
removed without notice. 4.2 Website content, pricing guides, and blog posts do not 
constitute professional advice, a formal quotation, or a binding contractual offer. 4.3 Any 
enquiries submitted via our online forms, email, or chat features are requests for information 
or quotations only. 4.4 No transport booking is confirmed or legally binding until we issue 
written confirmation and payment is received in accordance with our Master Conditions of 
Hire. 



5. Intellectual Property 
5.1 All content on this website, including but not limited to text, images, logos, graphics, 
layout, and design, is owned by or licensed to Peak Travels Ltd. 5.2 You may not copy, 
reproduce, distribute, extract, or reuse any website content for commercial purposes without 
our prior written permission. 

6. Third-Party Links 
6.1 This website may contain links to third-party websites or resources for your convenience. 
6.2 We have no control over third-party websites and accept no responsibility or liability for 
their content, their availability, or any loss or damage that may arise from your use of them. 

7. Limitation of Liability 
7.1 To the maximum extent permitted by law, Peak Travels Ltd shall not be liable for any 
direct, indirect, or consequential loss or damage arising from: 

●​ Your use of, or inability to use, this website. 
●​ Technical issues, downtime, or cyber-attacks. 
●​ Your reliance on any content or information displayed on this website. 7.2 Nothing in 

these Website Terms limits or excludes our liability for death or personal injury 
caused by our negligence, or for any other liability that cannot be limited by UK law. 

8. Privacy & Cookies 
8.1 Your use of this website is also governed by our Privacy Policy and Cookie Policy. 8.2 
These policies explain in detail how we collect, handle, and protect your personal data and 
how we use cookies on your device. 

9. Governing Law & Jurisdiction 
9.1 These Website Terms are governed by the laws of England and Wales. 9.2 Any disputes 
arising from your use of this website shall be subject to the exclusive jurisdiction of the 
courts of England and Wale 
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